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OPPORTUNITY

FROM THE DIRECTOR’S DESK

The cold weather is here! If you have a garden hose hooked up to
your outside spigot , it is time to disconnect it and store it away. If
you do not unhook your hose, it could freeze the lines and cause
damage that you would be responsible for. If maintenance notices
a hose that is still connected, they will disconnect it and you will
be charged.

Cold weather also means that you should keep your front and
back main doors closed. This helps keep the warm air in and the
cold air out.

Don’t forget to FALL BACK and set your clocks back 1 hour on
Sunday, November 2, 2025.

The office will be closed on the following dafes in Novem-

ber:

Monday, November 11, 2025 for Veferans Day

Thursday and Friday, November 27 & 28, 2025 for Thanks-
qiving!

Stay Safe &
Healthy!

Happy Thanksgiving j ~Qicnne, CEO

Address:
P.O. Box 303
760 Anderson St.
Carlinville, 62626
(217) 854-5393
Fax: (217) 854-8749
Office Hours:
Monday & Tuesday
8 a.m.-4:30 p.m.
CLOSED WEDNESDAY
Thursday & Friday
8 a.m.-4:30 p.m.
EMERGENCY
NUMBER:
(217) 827-2100
EMERGENCIES
INCLUDE:
¢ Gas leaks
¢ Broken water pipes

¢ Exposed electrical
wires

¢ No heat (if the
outside temperature
is 45-degrees or
lower)

¢ Sewer line stoppage
(not drain line)- this
includes a clogged
toilet

¢ CO/Smoke detector
beeping or chirping

Also fire, flood, or
anything that threatens
life, safety or property
damage.
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PREVENTATIVE MAINTENANCE INSPECTIONS FOR November:

There are no scheduled inspections for November.
If you are in need of a work order, please call the office immediately for repair.

*Q&A (Quality Assurance) inspections may take place on work orders and inspections anywhere

from 3-5 days after the inspection/work order happened.
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